Contents

Socio-Economic Link between Poverty, Environment and
Tourism around Protected Areas: A Case Study of Communities
Adjacent to Ruma National Park, Kenya —

Peter M.M., Bobby E.L.W., Hellen 1., Ezekiel O.K., Johnstone K. & Rita N.S............. 1
Women Employment in Tourism Businesses: A Case Study of
Eldoret Town, Kenya —

Stephen O.M., Isaac K.M., George M. and Dominic K.R. ..........c...cc.cccecvevevacuencnnns.. 15

Training Needs Assessment (TNA); a Solution for Effective
Hotel Employee Training Outcomes in Kenya —

Rose W.B., Michael K. and Mary J.K. ..........c..cccccooiiiiiiiiiiiiiiiie et 27
Residents’ Perception of Slum Tourism Development in Kibera,
Nairobi, Kenya —

Kennedy M.O., Damiannah M.K. and Beatrice O.L. ..............cc.cccovvvviieiiaiianieannnn. 39

Entrepreneurial Marketing Strategies and Sustainability of
Hospitality Event Management Ventures in Eldoret Town, Kenya —
James K., Thomas B. and Jacqueline K. .................cccoooveviiviieiienianieiieeiesiiesiianinens 55

Perceived Factors Affecting Consumption of Indigenous Foods
in Selected Hotels in Nakuru County, Kenya —
Dorothy R., Elizabeth M. and Millicent T. .................cccooooimiiiiiiiiiiiiiiaiee e 65

Impact of Information and Communication Technology (ICT)
on Service Delivery in selected Hotels in Coast Region, Kenya —
Angore M., Sawe B. and Kamwea J. ...............c..cccvvoiiiiiiiiiiiiieiesisieee e 75

Local Residents’ Understanding of Ecotourism in Manguo
Wetland, Limuru, Kenya —




